
National Certification Council for Activity Professionals  
 

2007 MHHA Institute for Older Adult Services 
Session Attendance Worksheet  

 
This is a listing of all the educational programs that have been designed to meet NCCAP 
approval for continuing education for activity professionals attending the MHHA Institute. Please 
place an “X” in the box next to the sessions you attended, sign your name and keep this form to 
send to NCCAP when you renew your certification.  
 
Name___________________________________Facility________________________________ 
 
 
 TITLE 

 
# CLOCK 
HOURS 

 
Tuesday, February 6, 2007, 12:30 – 4:45 p.m. 
 

 

   
 #A – Sizzle, Systems & Survey: Creating the Best Interdisciplinary Activity-

Recreation Program Ever! 
Presenter: Erin Doucette-Bonitto, MS, ADC, Founder, Gemini Consulting, Cold 
Spring  
 

4.0 

   
 
Wednesday, February 7, 2007, 8:30 – 10:30 a.m. 
 

 

   
 #100 – Opening Keynote and Awards: Believe in the Power of Humor: Therapy 

for Residents and Ourselves 
Presenter: Kathleen Passanisi, PT, CSP, CPAE, New Perspectives, Lake Saint Louis, 
MO 

1.0 

   
 
Wednesday, February 7, 2007, 12:30 – 2:00 p.m. 
 

 

   
 #103 – In Pursuit of the Sunbeam: Creating Households in Culture Change 

Presenter: Megan Hannan, Senior Change Leader, Action Pact, Columbia, MO 
 

1.5 

 #104 – Reducing Pain in Residents with Dementia: Why It Matters and How the 
Whole Team is Involved 
Presenter: Marsha Berry, MA, Education Manager, Alzheimer’s Association of 
North and South Dakota, Minneapolis  
 

1.5 

 #113 – Aromatherapy: A Piece of the Puzzle in Integrated Health Care 
Presenter: Star Moree, LPT, CNHP, St. Joseph, MN   
 

1.5 



 TITLE 
 

# CLOCK 
HOURS 

   
 
Wednesday, February 7, 2007, 2:30 – 3:30 p.m. 
 

 

   
 #114 – Minnesota Aging Services Policy Forum 

Presenters: Cal Ludeman, Commissioner, Minnesota Department of Human 
Services, St. Paul; and Dianne Mandernach, Commissioner, Minnesota Department 
of Health, St. Paul  
 

1.0 

 #115 – Quality of Life Initiative for Activities: F248/249 Implementation 
Progress Report 
Presenters: Pamela Hayle, Director of Therapeutic Recreation Programs, 
Augustana Care Corporation, Minneapolis; and Bonnie Wendt, Nurse Specialist, 
Minnesota Department of Health, St. Paul 
 

1.0 

 #116 – Putting the Person First in a Culture Change Environment 
Presenters: Megan Hannan, Senior Change Leader, Action Pact, Columbia, Mo.; 
and representatives from Perham Memorial Hospital and Home, Perham; Walker 
Methodist, Minneapolis; and Oak Hills Living Center, New Ulm 
 

1.0 

 #117 – Keeping Our Elders Safe by Preventing Abuse and Neglect 
Presenters: Nadine Lujan, Director of Elder Justice Services, ElderCare Rights 
Alliance, Bloomington  
 

1.0 

 #124 – Got Wounds? We’ll “A-Dress” Them 
Presenters: Stacy Lind, Director of Nursing; Sandy Mcclellan, Case Manager; Jan 
Lahni, Associate Director of Nursing; and Sandy Delgehausen, Quality 
Improvement Manager, St. Therese Home, New Hope 
 

1.0 

 
Wednesday, February 7, 2007, 4:00 – 5:00 p.m. 
 

 

 #126 – Emergency Preparedness: Aging Services’ Role in Dealing with an 
Influenza Pandemic 
Presenter: Pat Tommet. Minnesota Department of Health, St. Paul 
 

1.0 

 #130 – Theme Meals on a Shoestring Budget 
Presenters: Dawn Brossart, RD, LD, Regional Health Care Representative, 
Hawkeye Foodservice Distribution, Rochester and Tara Haiston, Hawkeye 
Foodservice Distribution, Iowa City, IA  
 

1.0 

 #135 – Preventing Stress and Burnout in LTC Residents 
Presenter: Dr. John Brose, Licensed Clinical Psychologist, Associated Clinical of 
Psychology, Minneapolis  
 

1.0 



 TITLE 
 

# CLOCK 
HOURS 

 #136 – Employing the LEAN Process: A Practical Tool for Organizational 
Problem Solving 
Presenters: Pam Gould, Director of Nursing, Glencoe Regional Health Services, 
Glencoe  
 

1.0 

 #138 – Falls Prevention in a Restraint Free Environment 
Presenters: Stacy Lind, Director of Nursing; Sandy Delgehausen, Quality 
Improvement Manager; and Amy Arthur, Social Worker, St. Therese Home, New 
Hope 
 

1.0 

   
 
Thursday, February 8, 2007, 9:00 – 11:00 a.m. 
 

 

   
 #201 – General Session and Awards: Leadership in Leaner Times 

Presenter: Clint Maun, CSP, President and Founder, Maun-Lemke Speaking and 
Consulting, LLC, Omaha, NE 

1.0 

   
 
Thursday, February 2, 2006, 12:30 – 2:00 p.m. 
 

 

   
 #202 – Put Style and Service into Your Dining Room 

Presenters: Dawn Brossart, RD, LD, Regional Health Care Representative, 
Hawkeye Foodservice Distribution, Rochester; and Tara Haiston, Hawkeye 
Foodservice Distribution, Iowa City, Iowa  
 

1.5 

 #203 – Training for Non-Trainers: A Guide to the Art and Science of Teaching 
Adults – Part 1 of 2 
Presenters: Sue Ann Guildermann, Director of Clinical Education, Empira, Eden 
Prairie; and Lynn Blaisdell, RN, Corporate Educator, Presbyterian Homes and 
Services, Roseville  
 

1.5 

 #204 – A Layperson’s Guide to Dementia-Related Research at the U of M 
Presenter: Sarah Chevaillier, Associate Director, Center for Memory Research and 
Care, University of Minnesota, Minneapolis  
 

1.5 

 #208 – Strength Through Diversity: Creating a Fully Engaged Workforce  
Presenters: Mary Swartz, Vice President of Human Resources, Ebenezer, 
Minneapolis; and Victoria Amaris, Manager, Cultural Dynamics, Greater Twin 
Cities United Way, Minneapolis  
 

1.5 

 #211 – Ambiguous Boundaries – Setting the Stage for Compassion Fatigue 
Presenter: Lores Vlaminck, RN, BSN, MA, Principal, Lores Consulting, Rochester 
 

1.5 

   



 TITLE 
 

# CLOCK 
HOURS 

 
Thursday, February 2, 2006, 3:00 – 4:30 p.m. 
 

 

   
 #215 – A Unique Organizational Structure That Supports our Changing 

Culture 
Presenters: Marilyn Oelfke, Senior Director of LTC Services, and Marnie Ammons, 
Staff Development, Perham Memorial Hospital and Home, Perham 
 

1.5 

 #218 – Improve Your Dementia/Memory Loss Program in Assisted Living 
Presenters: Jayne Clairmont, Owner/Operator/Developer and Brent Longtin, APRN, 
BC, Owner/Operator/Developer and Psychiatric Mental Health Nurse Practitioner, 
English Rose Suites, Edina and Wayzata  

 

1.5 

 #220 – Spanning the Ages: Meeting the Needs of Different Generations  
Presenter: Clint Maun, President and Founder, Maun-Lemke, Omaha, NE  
 

1.5 

 #221 – Cultural Sensitivity, Competence and Humility 
Presenter: Lores Vlaminck, RN, BSN, MA, Principal, Lores Consulting, Rochester  
 

1.5 

 #223 – Training for Non-Trainers: A Guide to the Art and Science of Teaching 
Adults – Part 2 of 2 
Presenters: Sue Ann Guildermann, Director of Clinical Education, Empira, Eden 
Prairie and Lynne Blaisdell, RN, Corporate Educator, Presbyterian Homes and 
Services, Roseville 
 

1.5 

 #224 – TMI: Taking Control of Your Quality Information 
Presenter: Diane Vaughn, Director of Consulting Services, Pathway Health 
Services, White Bear Lake  
 

1.5 

 #226 – The Clinical Use of Music Therapy 
Presenter: Melissa Hirokawa, MM, MT-BC, Hospice of the Twin Cities, Plymouth 

1.5 



 
   
 
Friday, February 9, 2007, 8:15 – 10:00 a.m. 
 

 

   
 #300 – General Session and Awards: Achieving WOW! – and Exceeding 

Customer Expectations 
Presenter: Calvin Stovall, President and CEO, The Professional Advantage Inc., 
Minneapolis 

1.0 

   
 
Friday, February 9, 2007, 10:30 – 12:00 p.m. 
 

 

   
 #302 – Beyond the Physical Plant in Culture Change – The Human Factor   

Presenter: Mark Wandersee, Director of Council Services, ElderCare Rights 
Alliance, Bloomington 
 

1.5 

 #306 – Motivating Employees Using Common Sense 
Presenter: John Graci, Director of Leadership Training, Employers Association, 
Plymouth 
 

1.5 

 #308 – Global Warming and Sustainable Housing for Our Elders 
Presenters: J. Drake Hamilton, Science Policy Director, Fresh Energy Saint Paul; 
Sandra Nussbaum, Waste Abatement Specialist, Department of Environmental 
Services, Hennepin County and staff from Catholic Eldercare, Minneapolis  
 

1.5 

 #309 – Successfully Coping with Challenging Resident Behaviors 
Presenter: Dr. John Brose, Licensed Clinical Psychologist, Associated Clinic of 
Psychology, Minneapolis  
 

1.5 

   
 
Friday, February 3, 2006, 1:00 – 2:00 p.m. 
 

 

   
 #310 – Building Self Directed Work Teams that Thrive in Culture Change 

Presenter: Marilyn Reierson, Project Manager, Stratis Health, Bloomington 
1.0 

 #314 – Playing as a Team – The Rules of the Nursing and Therapy Game 
Change  
Presenter: Diana Johnson, Clinical Consultant, Health Dimensions Group, 
Minneapolis 
 

1.0 

 #317 – A Layperson’s Guide to Mental Health  
Presenter: Dr. John Brose, Licensed Clinical Psychologist, Associated Clinic of 
Psychology, Minneapolis 

1.0 
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